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Navigator 
Redesign 

New design – 
simple, fresh, 
modern and 
convenient 

 
Improved 

navigation to 
guide members 

 
Emphasis on 
relevant tools 

 
 Organized 
around key 

reasons that 
members visit the 

site 
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Estimate 
Costs  

Streamlined 
transparency tool 

design and 
experience 

 
Out-of-pocket cost 
estimates based on 

member’s plan, 
provider rates, and 

claims system 
 

Compare costs at up 
to 10 providers at 

once 
 

Quality provider 
information, 

including patient 
ratings and reviews 
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Member 
Payment 
Estimator 

 
Type in the name 
of the service or 
procedure with 
predictive text 
functionality 

 
Select one of the 

Top Searches 
 

Search by one of 
the categories 

provided 
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Search 
Results 

Physician Office 
Services 

Compare costs at 
up to 10 

providers at once 
 

View provider 
ratings based on 

a 5-star rating 
system 

 
See provider 

quality or 
network 

designations 
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Cost 
Breakdown 

See how much 
you save with 

your Aetna 
member rate 

 
Find out how 

much your plan 
pays 

 
Understand your 
total estimated 

costs broken 
down by 

deductible, 
coinsurance and 

copays 
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Provider 
Ratings & 

Patient 
Reviews 

See provider 
ratings based on 

a 5-star rating 
system  for over 

250,000 providers  
 

Read snippets of 
more than 1.5 
million patient 
reviews/ratings 

 
Rate providers or 
write your own 

review  
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Search 
Results 

Diagnostic Tests 
& Procedures 

Compare costs at up 
to 10 facilities at once 

 
Cost variance can be 

substantial, even 
within the same 

geographical area 
and network 

 
Consumers who use 

price-comparison 
tools save an average 

of $170¹ 
 
 

¹Member Payment Estimator 
Study. Aetna Informatics and 

Product Strategy. August 2012. 
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THIS IS NOT INSURANCE. THIS IS A SERVICE AVAILABLE WITH THE MEDICAL PLAN. 

This material is for information only. Health information programs provide general health information and are 
not a substitute for diagnosis or treatment by a physician or other health care professional. Health benefits and 
health insurance plans contain exclusions and limitations. Estimated costs not available in all markets. The tool 
provides an estimate of what would be owed for a particular service based on the plan at that very point in time. 
Actual costs may differ from an estimate if, for example, claims for other services are processed after the 
estimate is provided but before the claim for this service is submitted. Or, if the doctor or facility performs a 
different service at the time of the visit. HMO members can only look up estimated costs for doctor and 
outpatient facility services. 

Information is believed to be accurate as of the production date; however, it is subject to change. 

For more information about Aetna plans, refer to www.aetna.com. 

Policy forms issued in Missouri include: AL HGrpPol 01R5, HI HGrpAg 01, HO HGrpPol 01. 

Policy forms issued in Oklahoma include: HMO OK COC-5 09/07, HMO/OK GA-3 11/01, HMO OK POS RIDER 08/07, 
GR-23, GR-29/GR-29N. 

Policy forms issued in Idaho by Aetna Life Insurance Company include: GR-9/GR-9N, GR-23, GR-29/GR-29N, AL 
HGrpPol 03, AL SG HGrpPol 02.. 

Policy forms issued in Idaho by Aetna Health of Utah Inc. include: HI HGrpAg 03, HI SG HGrpAg 02. 
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