Member Payment
Estimator Demo

aetna

In Idaho, health benefits and health insurance plans are offered and/or underwritten by Aetna Health of Utah Inc. and Aetna Life Insurance Company. For all
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Navigator
Redesign

New design -
simple, fresh,

modern.and aetna’
convenient

Improved
navigation to
guide members

Emphasis on

relevant tools @

Find Care Manage Claims See Coverage & Costs

& Welcome SUBSCRIBER , Log Out

Messages | Forms | ID Card | Profile | Contact Us

Stay Healthy Specialty Pharmacy

= Urgent Care - Doctor - Claims - Benefits - Estimate Costs

Organized R e T
around key
reasons that
members visit the
site

- Health Assessment - Specialty Rx
+ Personal Health Record

- Health Programs

+ Health Dashboard

- Discounts

‘Complete your Assessment




Estimate
Costs

Streamlined
transparency tool
design and
experience

Out-of-pocket cost
estimates based on
member’s plan,
provider rates, and
claims system

Compare costs at up
to 10 providers at
once

Quality provider
information,
including patient
ratings and reviews

aetna Messages | Forms | 1D Card | Profile | Contact Us

& Welcome SUBSCRIBER , Log Out

B See Coverage & Costs

Financial Overview Coverage & Benefits Estimate Costs

Estimate Medical Costs with Member
Payment Estimator »

@ Did you know that medical costs can differ greatly between healthcare providers for the exact same service? It pays to shop.

Member Payment Estimator can help you

How it works o
+ [Estimate costs based on your plan + (Compare costs between providers + Save money on your medical bills

Q Top searches in Member Payment Estimator

Colonoscopy # CT Scan » Flu shot » K-ray ¥ Labs s Mammogram 3

Your Estimated Cost
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Member
Payment
Estimator

B See Coverage & Costs

=

nu

Financial Overview Coverage & Benefits
Type in the name

of the service or

proced ure with SUBSCRIBER, What do you want to estimate near 0645772

predictive text
functionality

Estimate Costs > Member Payment Estimator »  Select Service

Search for a procedure to estimate costs
p Type Mame of the Service, Procedure (Example:Routine screenings, mammeograms, colonoscopy)

Top Searches: Colonoscopy | CTScan | Flushot | X-ray | Labs | Show More

Select one of the
Top Searches

Search by category to estimate the cost

Search by one of

the categories @ 9

provided

Diagnostic Tests & Physician Office Surgical & Maternity
Procedures » Services » Procedures »
Lab, MR, CT scan, ¥-ray PCPs, Specialists, \aginal delivery,
Pediatrics Tonsillectomy




Search

Results
Physician Office
Services

Compare costs at
up to 10
providers at once

View provider
ratings based on
a 5-star rating
system

See provider
quality or
network

designations

Provider Name

Specalities: Meurology

Provider Name

Specalities: Meurolozy

Provider Namie

Specalities: Meurolony

Addresz & Phone

WTEH

Provader Address 1,
Provider Address 2,
Provider City, State, Zip
Phaone: 993-399-3555

¢.!uidr:::

Provider Address 1,
Proveder Address 2,
Provicer City, State, Zip
Phone: 395-393-3555

¢.luidr:5:

Proveder Address 1,
Provider Address 2,
Provider City, State, Zip
Phaone: 399-993-3599

Distmnece

A0 mmiles

X0 rmillies

RO malies

PMan information

w sawcal

w Aoxcel

wn fancel

Ratings

frirdrdrdr
2 rating|s)

i dede i
4 retimgs)

ek
1 ratimgis)

Your Estimated Cost

$89.55

§= View Details

5104.72

# Wiew Detadls

$113.01

& Wiew Details




Cost
Breakdown

Wrz:s

Provader Address 1,

Provider Mame dr i i A o $39.55

Provider Address 2, KN miles W fpwcel 2 ratingls)
Provider City, State, Zip ¥ Niew Details

Phone: 8595-5995-5555
You Pay Details: Provider Mame a

Estimeted for: SUBSCRIBER | Estimation Date: 042820047 & 09221 AM

Specalities: Meurology

See how much
you save with
your Aetna
member rate

Procedure: Estabiished Patient Odffice Visit [Neurclogy)

nchadis an HMior Vi for o vo modisaos problinnm with & Dector you Barer alnsady seen
Laarn rere aboul Ui serees

Making the Most of Your Appointment

Betnas member rate Your plan pays Your total estimated payment

Estirmated amount your plan may pey far this Flan pays the amount Dekow towands your The estimeted out of pociet smount you ane

much your plan senice -
pays

589.55 50.00 589.55

Understand your o U
total estimated o decuctiae
costs broken Amoumt pei et porcopey 5000
Siei) 23 e s
deductible,
coinsurance and
copays

Mok paid for services your plan %0.00

OOEZn T DoRer




Provider
Ratings &
Patient
Reviews

See provider
ratings based on
a 5-star rating
system for over
250,000 providers

Read snippets of
more than 1.5
million patient
reviews/ratings

Rate providers or
write your own
review

Reviews & Ratings

RATING SUMMARY

W

4 rating(s) View more or add a review
3 of 4 review(s)

May 18, 2010 ¢ 70 7 70 7
RateMDs=
Best. Doctor. Ever. He is extremely knowledgeable, takes the time to research issues

right in front of you so that he can find the best possible solutions, and he even makes
personal calls to his...

(See RateMDs for full review)

August 1, 2008 Tr 7r 7 fr 7

RateMDs

Dr. Katz is very courteous and seems genuinely interested in his patients' care and
well-being. He is very efficient and thorough and didn't make me feel as though he
was in a hurry. | feel that...

(See RateMDs for full review)

June 22, 2008 Tr Tr 7 7 1

RateMDs

| never minded waiting for my appointment with Dr. Katz. | knew that he was taking
the appropriate amount of time with other patients, as he undoubtedly would be
doing for me. He never seemed...

(See RateMDs for full review)




Search

Results
Diagnostic Tests
& Procedures

Compare costs at up
to 10 facilities at once

Cost variance can be
substantial, even
within the same

geographical area
and network

Consumers who use
price-comparison
tools save an average
of $170°

"Member Payment Estimator
Study. Aetna Informatics and
Product Strategy. August 2012.

Facilities treating MRI of the Brain with Contrast (Dye) near Hartford, Connecticut Change location

Provider Name

Specialities: Acute Short Term
Hospital

Provider Name

Specialities: Acute Short Term
Hospital

Provider Name
Specialities: Radiology Center

Address & Phone

¢Aﬂ|:|ress

Provider Address 1,
Provider Address 2,
Provider City, State, Zip
Phone: 993-999-9939

¢Aﬂ|:|ress

Provider Address 1,
Provider Address 2,
Provider City, State, Zip
Phone: 993-999-9939

¢Aﬂ|:|ress

Provider Address 1,
Provider Address 2,
Provider City, State, Zip

Phone: 993-999-9939

Distance

XKKK miles

XRHK miles

XRHK miles

Plan information

Your Estimated Cost

$466.01

+ View Details

$788.74

+ View Details

$1,013.39

+ View Details



THIS IS NOT INSURANCE. THIS IS A SERVICE AVAILABLE WITH THE MEDICAL PLAN.

This material is for information only. Health information programs provide general health information and are
not a substitute for diagnosis or treatment by a physician or other health care professional. Health benefits and
health insurance plans contain exclusions and limitations. Estimated costs not available in all markets. The tool
provides an estimate of what would be owed for a particular service based on the plan at that very point in time.
Actual costs may differ from an estimate if, for example, claims for other services are processed after the
estimate is provided but before the claim for this service is submitted. Or, if the doctor or facility performs a
different service at the time of the visit. HMO members can only look up estimated costs for doctor and
outpatient facility services.

Information is believed to be accurate as of the production date; however, it is subject to change.
For more information about Aetna plans, refer to www.aetna.com.
Policy forms issued in Missouri include: AL HGrpPol 01R5, HI HGrpAg 01, HO HGrpPol 01.

Policy forms issued in Oklahoma include: HMO OK COC-5 09/07, HMO/OK GA-3 11/01, HMO OK POS RIDER 08/07,
GR-23, GR-29/GR-29N.

Policy forms issued in Idaho by Aetna Life Insurance Company include: GR-9/GR-9N, GR-23, GR-29/GR-29N, AL
HGrpPol 03, AL SG HGrpPol 02..

Policy forms issued in Idaho by Aetna Health of Utah Inc. include: HI HGrpAg 03, HI SG HGrpAg 02.

©2017 Aetna Inc. a'thaS
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